
MEMORANDUM 
 
To: All Licensed Ambulance Services 
From: Louise Goyette, Director 
Date: February 28, 2002 
Re: Implementation of Administrative Requirement to Carry Auto-Injectable Epinephrine  
 
Attached please find the revised Administrative Requirement (A/R) regarding required Basic 
Life Support (BLS) ambulance medical equipment and supplies, which has been amended to 
include auto-injectable epinephrine (Epi-Pens).  This A/R reflects the recommendations of the 
Legislative and Regulatory Subcommittee, and Executive Committee of the Emergency Medical 
Care Advisory Board (EMCAB), comments received through public review by ambulance 
services, and changes in the Statewide Treatment Protocols (Protocols). 
 
Administrative Requirement 
The new A/R states that every ambulance functioning at the BLS or Advanced Life Support 
(ALS)-Intermediate level must carry two (2) adult and two (2) child doses of Epi-Pens.  The Epi-
Pens must be utilized in accordance with the Protocols (copies enclosed), and with sections 105 
CMR 170.330 (D), and 170.810 (E) of the Massachusetts EMS regulations. This A/R will 
become effective June 30, 2002.   
 
Training Approval 
Enclosed in this packet are Epi-Pen training materials, including a course outline for a one-hour 
training course. Submit completed course application forms to the applicable Regional EMS 
Council for review and recommendation to OEMS.  
 
Memorandum of Agreement 
Pursuant to 105 CMR 170.330(D), every ambulance service must maintain a Memorandum of 
Agreement (MOA) with a hospital for medical oversight of Epi-Pen use. The MOA must address 
acquisition and replacement of the devices, quality assurance, treatment protocols, training, 
record keeping, shelf life of the medication and proper storage and disposal conditions.  
However, this may be simply a matter of amending your current MOA for aspirin 
administration to cover Epi-Pens as well. For those services yet to establish an MOA for 
aspirin, we have enclosed a model MOA for use by your service and hospital that can be used to 
apply to both aspirin and Epi-Pens.  
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Registration with DPH/Division of Food and Drugs 
Pursuant to Massachusetts Controlled Substances regulations, 105 CMR 700.003 (D) and 
700.004, all services -- even services that currently carry Epi-Pens but are not registered -- must 
register with the Massachusetts Department of Public Health, Division of Food and Drugs 
(DFD).  Services that are already DFD registrants will only need to register with DFD if they are 
adding new, unregistered locations.   
 
Ambulance Service Policies and Procedures 
Ambulance services that do not currently utilize Epi-Pens must ensure that appropriate policies 
and procedures regarding security and maintenance of the devices are in place prior to 
implementation. Every ambulance service that currently uses Epi-Pens must modify its policies 
and procedures to reflect the new guidelines and to ensure that the Epi-Pens are properly secured 
and maintained according to manufacturer’s recommendations, pursuant to 170.330(A)(17).   
 
Summary of Implementation Process 
To summarize the ambulance service requirements to implement changes relative to Epi-Pens, 
ambulance services must: 

• Have Epi-Pens on every ambulance operating at the BLS and Intermediate level by June 
30, 2002, in accordance with the amended equipment list; 

• Epi-Pens may be obtained from a hospital. DFD intends to amend its regulations to allow 
ambulances to obtain Epi-Pens directly from distributors; 

• Ensure current training of all Basic and Intermediate EMTs in the use of Epi-Pens; 
• Amend an existing MOA with a hospital for medical oversight for aspirin, or obtain an 

MOA for both aspirin and Epi-Pens, and submit a copy to OEMS;  
• Complete and submit to DFD a DFD Controlled Substances Registration Application, 

and fee, for each location that is not already registered (application enclosed); and 
• Ensure that relevant policies and procedures are in place prior to implementation.  
 

Inquiries should be directed as follows 
• Epi-Pen training requirements: Applicable Regional EMS office  
• Ambulance service requirements: Abdullah Rehayem at (617) 284-8307 
• MOA/Medical oversight: Tom Quail at (617) 284-8330 
• DFD registration: Drug Control Program at (617) 983-6700 
 
A copy of this packet may be obtained from the OEMS website: www.state.ma.us/dph/oems.  
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